Please add the short cut for it on your home screen. The mobile functions the same way
as the actual app.

B Android (Chrome Browser)
¢ Step-by-Step

1. Open Chrome
Launch the Chrome browser on your Android phone.

2. Gotothe Portal
Visit:
https://portal.npsinternational.onengagecloud.com/default.aspx

3. Tap the Menu (3 Dots)
4. Tap "Add to Home screen"

5. Name the Shortcut
Example: NPS Engage
Then tap Add

6. Confirm Addition to Home Screen
You'll see a confirmation. Tap Add again if prompted.

Done! You'll now see the shortcut on your home screen.

@ iPhone/iPad (Safari Only)
¢ Step-by-Step

1. Open Safari
(Do not use Chrome; only Safari supports this on iOS.)

2. Gotothe Portal
Visit:
https://portal.npsinternational.onengagecloud.com/default.aspx

3. Tap the Share Button (Box with Arrow Up)
4. Scroll Down & Tap "Add to Home Screen"

5. Rename if Needed and Tap Add
Example name: NPS Engage

Done! The icon will now appear on your iOS home screen.


https://portal.npsinternational.onengagecloud.com/default.aspx
https://portal.npsinternational.onengagecloud.com/default.aspx

To subscribe to Push Notifications, click the bell icon at the top right of the screen. You will receive an
onscreen message to confirm you have subscribed. To unsubscribe click the bell again.
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